OEJNEPAJIBHASA CJIIYKBA 11O HAJ30PY B COEPE 3AIIIUTHI
MPAB IOTPEBUTEJIEN U BJIATOIOJYUYUSA YEJIOBEKA

IHAMSATKA

KOPOHABUPYC COVID-19: .
MEPBI HOJAEPKKHA U 3AIIIUTA NIOTPEBUTEJIEU B HOBBIX
YCIOBUAX

N3MEHEHUSA HA IIOTPEBUTEJIBCKHUX PBIHKAX

OnujaeMusi KOpoOHaBUpPYCca MOBIMsUIA HA 00pa3 >KM3HU MUIMOHOB Tpak/aH,
U3MEHSIET CTPYKTYPY MOTpeOIeHNs, TOBEACHUE U CTPATETUN KOMITAHUM, MEHSIOTCA
MEPCIIEKTUBBI PAa3BUTHS PA3JIMYHBIX PHIHKOB, YaCTh TOBAPOB M YCIIYI' CTaHOBSITCSA
HEBOCTPEOOBAHHBIMU, a OHW3HEC HECET CYIIEeCTBeHHbIe YOBITKU. [Ipu 3TOM
odaifHOBBI OWM3HEC CTaJl AaKTUBHO WCIOJIb30BaTh  OHJIAWH-TEXHOJOTHUHU.
['ocymapcTBO mpuHUMAET OeCIperieICHTHBIC MPOTPaMMBbI TIOJIIEPIKKU HACETICHUS U
SKOHOMHUKHU. [10TpeduTenn U3BMEHSIOT CTPYKTYPY CBOUX MOKYIIOK.

ITockonbky cutryauusi, OOYyCIOBJIEHHas JWHAMUKOM pacHpOCTpaHEHUs
koponaBupycHoit mHpekmu COVID-19 kak B 3apyOeXHBIX CTpaHax, TaKk U B
Poccuiickorn ®enepanyu MNpOIOIKAECT OCTABATHCA JOCTATOYHO CJOXKHOM U
HanpspKeHHoM, PocoTpeOHaa3op oOpaiiaeT BHUMaHUe MOTpeduTeneii, yTo 3aKoH
"O 3ammTe mpaB MNoTpeOuTenel”" He MNpeaycCMaTpUBAE€T CHUKEHHE YPOBHS
rapaHTuii  poccuiickum  norpebutenaMm.  OpgHako ~— ype3BblUaliHble U
HENpPEIBUJCHHbIE COOBITHUS (3aKpbITHE TpPaHMIl U aBHACOOOIICHMH, 3aMelJICHHE
MEXIyHapOJHOH  TOPIrOBIM, YBEIMYEHHE CPOKOB  IIOCTaBKM  TOBAapoOB,
CaMOM30JISIUS NTepCOHaNa cepbl TOPrOBIAU U YCIAYr U T.II.), MOTYT HOBJIEYb JJIs
norpedureneil B Oivrkaiinnee BpeMs psii HEraTUBHBIX MTOCIIEACTBHI:

- TepeHoC (CPhIB) CPOKOB HCHOJHEHHS 3aKa30B WJIM BO3BpaTa JICHET IIPU
OTKa3e OT TOBapOB U yCIIYT;

- 6aHKp0TCTBO IMpOJAaBIOB, HUCIIOJTHUTEICH YCIYT WJIN UHBIX KOHTPAr¢HTOB;,

- HEBO3MO>XHOCTbH B3bICKAaHUS HEYCTOWKHU WU YOBITKOB B CBSI3U C IPU3HAHUEM
COVID-19 dopc-MaxopHbIM 00CTOSATETBCTBOM.

IHPEOJAOJIETHb KPU3UC JOBEPUSA

YKperuieHue 10BepHsl B HACTOSIIEE BpEMsS MMeEET pelaroniee 3Hadenue. Ha
NOAJEPKKY MaJblX M CPENHMX NPEANPUATHN CeldYac HanpaBiI€HA 3HAYUTEIbHAsS
4acTh YCWJIMI NpPaBUTENbCTBA. JTO U OOBSABIECHHE MOPATOPUS Ha TMPOBEPKH
Ou3Heca, BBEICHUE KPEIUTHBIX M HAJOTOBBIX KaHHMKYJ, BblJaya OECIPOLIEHTHBIX
KPEINUTOB Ha 3apIuiaTy U IPYyTUe MEPBI.

B Ttakoil cutyauuu, eciau OyAeT MpPeojoJieH KpU3HUC JOBEpHsi, NOTPEOUTENH



BIIpaBE OKUJATh BBIIIOJIHEHUS 00SI3aTENIbCTB 10 3aKJIIOUEHHBIM JOTOBOpaM IyCTh
U C HEKOTOPOIl OTCPOUKOI, HO B ITOJIHOM O0BEME.

be3yciioBHO, poccuiickue MOTPEOUTENM MOTYT IOMOYb OTEYECTBEHHOMY
OousHecy, eciau OyayT MOOMBATHCS PEIICHHs] CIIOPHOW CUTYyallMd B JOCYACOHOM
HOPSIZIKE, CTapasiCh JOCTHYh KOHCEHCYCa Ha OCHOBE B3aMMHOTO Y4€Ta WHTEPECOB

JIPyT JIpyTa.

31IOPOBOE IMTAHUME U IPYI'ME TPEH/IbI IOTPEBJIEHUA

ITo Ha6J'IIOI[eHI/I$IM AHAJIMTUKOB HOBBIMU TPCHIaMH HOTpC6J’IeHI/I$I CTaHOBHUTCA
paoiruoOHaJIbHOC U 9KOHOMHOC HOTpC6J'ICHI/IC, S,HOpOBBIﬁ o6pa3 JKN3HHU, IIPaBUJIbHOC
IMUTAaHUEC, POCT MOMYJIAPHOCTHU OHHaﬁH-CCpBHCOB.

YuuThiBas, dYTO OCHOBOM  3740pOoBOro  oOpa3za  KU3HU  SIBISETCS
cOaITaHCUPOBAaHHOE, Pa3HOOOPAa3HOE M YMEPEHHOE MUTaHUE oOpalllaeM BHMUMAaHHE
noTpeduTeneil He TOJBKO Ha YK€ CYLIECTBYIOIIME PEKOMEHJAUUU IO
(GOpMUPOBAaHMIO  3A0POBOIO  palloHa NUTaHUS  (CM. TakkKe  KpaTKue
PEKOMEH/IallMN ), HO M HAa HEJJaBHO pa3paboTaHHble MeToauueckue peKoMeHJaluu
[0 CHENHAIM3UPOBAHHOMY pAUMOHY IHTaHUA JUIsl JeTed W B3POCIBIX,

HAXOJISAIIUXCS B PEKUME CAMOU3OJIAIINNA UM KapaHTHHA B JOMAITHUX YCIOBHSIX B
cBsa3u ¢ COVID-19.

Kpome Toro, Ha odunmasbHOM HWHTEpHET-pecypce aisi HHPOPMHUPOBAHUS
HaceJeHus: 1o Bompocam kKoponasupyca (COVID-19) "CromkoponaBupyc.pd"
pa3MeleHa MmaMsITKa Kak MPaBHJIBHO BBHIOMPATH MPOIAYKTHI B MEPHOJ MAHIEMUH
KOpOHaBHUpYCa.

JlonoJIHUTEIbHBIE PEKOMEH 1AM pa3MeIleHbl Ha caiite PocrioTpebHaazopa u
KacaroTcs:

COI[Cp)KaHI/IH caxapa B I'OTOBBIX 3aBTpaKax JJIA I[CTCﬁ
PaHI/IOHaHLHOFO IMUTaHUA IKOJbHUKA

Br10opa MOJOYHBIX MPOYKTOB 0€3 3aMEHUTENIEH MOJIOYHOIO KHUpPa, a TaKXKe
BbIOOPA MOJIOKA, ChIpa, HOTYpTa, MOPOKEHOTO

PazpsicHenuii o TOM, KaKasid I/IH(bOpMaHI/IH JOJIDKHA OBITh Ha DTHKETKaX
IMUOICBBIX TOBAPOB B TOM YHMCJIC HA 9TUKCTKE MOJIOYHOM IMPOAYKIIUH.

TYPU3M U ABUAIIEPEBO3KHU

B cdepe Typusma u aBuanepeBo30K HAOIIOJACTCS OJHA U3 CAMBIX CIOXKHBIX
CUTyaIuii, MOCKOJbKY OTPacib CTOJKHYIACh C OECHpPEIeACHTHBIM IO CBOEMY
pa3Maxy majgenuem Tpaduka (o HeKOTOPhIM orleHKaM Oosiee yem Ha 90%).

B cBsa3m ¢ OONBIIMM KOJHYECTBOM OOpaIleHU IMOCTPAJaBIINX TYPHCTOB
PocroTpebHanzopom Obwia paspaboTaHa W pa3MelieHa Ha WH()OpPMAIMOHHOM



pecypce aiig norpeduTenei moapoOHasi maMaTKa, KOTopas COACPKUT JIeTaabHBIH
pa3dop BceX BO3MOXKHBIX CHUTYyallHil, CBA3aHHBIX C OTKAa30M OT IYTEHIECTBHS, OT
CaMOCTOSITENIbHO 3a0pOHMPOBAHHOTO TepesieTa, 0T OPOHUPOBAHMS TOCTUHUIIBI Ha
caiiTax UCHIOJHUTENEH YCIYT U KPYIHBIX CepBUCaX OpOHUPOBAHUS.

[To cBexeHusM mpeAcTaBUTENEH TypOTpaciiu ceildyac TyporepaTopbl 3aHSATHI
00paboOTKOI COTEH ThICAY IMEPEHOCOB M AHHYSLUUNA TYpoOB, MPU 3ITOM €CThb
CIOKHOCTM B  MEPEroBopax C HWHOCTPAHHBIMU  MapTHEpamMu. MHorue
aBMAKOMIIAaHMM JMOO BO3BpAIAlOT JEHEXHbIE CpPEACTBA, JIMOO NpeIaraioT
rapaHTUPOBAHHBIM MEepeHOC OpPOHUpPOBaHUS Ha OyAylIHe 1aThl, OOHYCHbIE MUJIH
W MHBIE HE JICHEKHbIE KOMIICHCAIINH.

Yacte TypomepaTopoB TaKKe JOTOBAPUBAIOTCS C IIyTEIIECTBEHHUKAMH,
IUIAHUPYIOIIMMUA ~ CBOM  OyAymiuii OTABIX, O TMepeHoce JaTbl Typa IO
(UKCHPOBAaHHOMY Ha MOMEHT IOKYIKH KypCy BajJlOT: OH (aKkTU4ecKu Oyner
HUKE, YEM IIPU HOBOM OPOHMPOBAHUM.

Ilepeuenp mep, yTBepKIeHHBIX Ha cerogHs lIpaButenbctBOM Poccuiickou
denepanuu, npeaycMaTpuBaeT BblJeNeHHE M3 pe3epBHOro ¢douga 3,5 mipna
pyOnelt 11 BO3MEIIEHHMsS] CTOMMOCTH HEBO3BPATHBIX OWJIETOB M KOMIICHCAIUU
3aTpaT Ha BbIBO3 TypUCTOB. CTOMMOCTH aBHAINEpENIETa B COCTABE TYPHPOIYKTa
coctanisieT B cpeaHeM 50%. Oxxupaercs, 4To CyOCHIMU MO3BOJISAT TypoIiepaTopam
KOMIIEHCHPOBATh YacTh 3aTpaT M TOMOTYT BBINOJHUTH 00s3aTelIbcTBA MeEpen
TYypUCTaMH 3a OTMEHEHHBIE TYpHI (CM. moApodHee nHpopmanuio Poctypusma).

Ecnu nmyremiectBre 10JKHO ObUIO COBEPIIUTHCS B OJHY U3 CTPaH, B KOTOPBIX
BBCJICHBl OIPAaHHUYEHUS, B NEPHUOJ C JaThl BBEIEHUs orpaHudeHui no 01 uroHs
2020 roma, TypUCT BIIpaBe OOpaTUTBHCS K TypOIEpaTopy 3a BO3MEIICHHUEM
JEHEeKHBIX CpeacTB 3a Typ u3 @PoHZAa MEPCOHAIBHOM OTBETCTBEHHOCTH
Typoneparopa. Bo3Bpar HAeHEXKHBIX CPEACTB TYPUCTY OCYIIECTBISAETCS BHE
3aBUCHMOCTH OT IOPSAAKA 3aKJIIOYEHHs JOr0BOpAa O pPeaau3aluu TYPUCTCKOIO
IPOAYKTa (HANpsSMYyK C TYpPOIEPATOPOM MM C TypareHToM) (CM. OTBETHI Ha
THTIOBBIE BONPOCHI O MOPSAJAKE U CPOKAX PACCMOTPEHMS TAKUX 3asBJICHUM).

C mopsiAKOM BBIBO3a POCCHICKHX TpaxaaH uU3-3a pyoOeka MOXKHO
O03HAKOMHTHCS Ha OQUIIMATLHOM HWHTEPHET-pecypce st HUH(POPMUPOBAHUS
HacesieHus: o BorpocaMm kopoHaBupyca (COVID-19) "CronkoponaBupyc.pd"”, a
TaK»Xe B crienaibHoM paszjene "[lomoib Typuctam'.

MOKYIKA JEKAPCTB OHJIAMH

B nepuon 60pb0bI ¢ KOPOHABUPYCOM MPOU3OIILIN CYIIECTBEHHbIE U3MEHEHHUS,
Kacarolrecs MOKYIKH JIEKapCTB OHJIAWH (paHee Takas mpojaxa ObLIa 3alpelieHa).

[TormpaBku k 3akony ot 12 ampens 2010 r. N 61-®3 "O6 obparienuu
JIEKapCTBEHHBIX ~ CPEACTB"  yCTAHABJIMBAIOT BO3MOXHOCTh  JUCTAHIIMOHHOU
IPOJIaXKU OE3pEIEenTyPHBIX JIGKAPCTB M, TAKUM 00pa30M, HalpaBJIEHbI Pa3peIICHIE
NEATeIbHOCTH UHTEPHET-ANTEK C MUHUMAJIbHBIMU OTPAaHUYEHUSMMU.



IIpu »5TOM Henb3s npojaBaTh Yepe3 MHTEPHET HApKOIpenaparbl U
NCUXOTPONBI, a TaKXKe CIMPTOCOAEpXKAIlKMe IMpenapatel ¢ OOBEMHOW Josen
3TaHoJa CBhILIE 25% (Hanpumep, 3€J€HKY, HACTOMKN BaJepUaHbl, MPONOJUca WU
HXHMHALIEH, KOPBAJIOJ, BAJIOKOPAHH, CIIUPTOBOM pacTBOP CAIHMLMIIOBON KHUCIOTHI U
IT0JIOOHBIE).

CornmacHO TONMpaBKaM TOProOBaTh JIGKAPCTBEHHBIMH IMIpemapaTamMu s
MEAMIIMHCKOTO MPUMEHEHUS B PO3HUILY MOTYT allTeYHbIEC OpraHU3aI[ui, UMCIOIIHE
JWICH3UI0 Ha  (apMareBTHYECKYI0  JIEATEIBHOCTh W COOTBETCTBYIOIICE
paspemienue Poc3apaBHanzopa.

PenentypHsle mpenaparbl SBIAIOTCA HCKIIOYEHUEM, OJHAKO B YCIOBHAX
YPE3BBIYAWHOW CHUTyallMM W IIPU BO3HUKHOBEHHH YIPO3bl PaCIpPOCTPAHEHUS
3a00JIeBaHus, MPEACTABISIONIETO OMACHOCTh MJISl OKPY’KAIOIIUX, MPaBUTEIHCTBO
BIIPABE YCTAaHOBUTb BPEMEHHBIN NOPSAOK JTUCTAHIMOHHON TOPIOBJIM HEKOTOPBIMU
U3 HUX, YTO IO3BOJIUT IIPOAABATH JUCTAHIIMOHHO U YaCTh PELICNITYPHBIX JIEKAPCTB.

Uro npenath, €cnu JIEKQpPCTBEHHBIM MpermapaT B  alTeKe OKaz3aycs
HeKaueCTBEHHbIM? MOKHO M ero BepHyTh B anTeky? Kak BepHYTb NEeHbIU 3a
npemnapar?

AnTeuHas OopraHun3anuAa 0o0s13aHa 10 3alIpocy l'IOTpC6I/ITCJ'I§I MpeaoCTaBUTb
KOIINIO JCKJIapalnruu O COOTBETCTBHUU WA CCpTI/I(I)I/IKaTa COOTBCTCTBUA.

JlexapcTBeHHbIE TpenapaTtbl MOTYT OBITh BO3BpalleHbl MOTPEOUTENIEM B
anTeKy TOJbKO B TOM CJyyae, €CJIM OHM HEHAJJIeXalllero KadyecTBa WIM HX
npojaxa CONPOBOXKAANACh PACIPOCTPAHCHUEM HEHaJUIeKaled HHPpopMaluu
(HemoCcTOBEpHasl pekjiama Wi OlIMOKa B ONMCAaHUH TOBapa Ha caiiTe Mpo/IaBlia).

HekauecTBeHHBIM  SBISIETCA  Ipemapar, KOTOPBIA HE  COOTBETCTBYET
IIOKA3aTesIM KAadecTBa, YCTAHOBJICHHBIM HOPMAaTUBHOW JOKymeHTanuen. B
OOJBIIMHCTBE CIy4yaeB MOTPEOUTENIb HE MOXET CaMOCTOSITENIbHO OINPEICIIUTh
SBJISIETCS JIM JIEKAPCTBEHHOE CPEICTBO HEKAYECTBEHHBIM WM HET. VccnenoBanus
Ha COOTBETCTBHE TPEOOBAaHUSM HOPMATHUBHOM MOKYMEHTALUU OCYIIECTBISIOTCS
OKCIEPTHBIMU  OpPraHU3alUsIMU, AKKPEIUTOBAHHBIMH B 00JacTU KOHTPOJIS
KauecTBa JIEKapCTBEHHBIX cpenctB. [logpoOHee cMm. wmHbOpMAIMI0O Ha CcaiTe
Poc3npaBHag3opa (KOHTpOJIb KadecTBa JIEKAPCTBEHHBIX CPEACTB M MOHUTOPHHT
3(p(HEeKTUBHOCTH U OE30MaCHOCTH JIEKAPCTBEHHBIX CPEACTB).

Takxe pexkoMeHIyeM O3HAKOMHUTHCS ¢ mamsitkamu: "SI mpuoOpen mpemnapar,
MHE Ka)XeTcs (S yBEpEH), 4TO 3TO mojaenka. ['1e MOKHO MPOBECTH IKCIEPTU3Y
npemnapara? (Kak npoBeputs nognuuaocts)?" 1 BHUMAHUWIO ITOTPEBUTEJIA:
Bo3sspar, oOmeH, 3aMeHa ToBapa B anTeke.

Kpome Toro, TpamummoHHO oOpamaeM BHUMAHHE, YTO OWOJOTUYECKH
aktuBHbIe n00aBku K muiie (BAJl), sBIASICh MOMOTHUTETHHBIMA HCTOYHUKAMHU
OMONOTHYECKH aKTUBHBIX BEIIECTB, B TOM YHCJIE€ AaMHUHOKHCIIOT, ITHIIEBBIX
BOJIOKOH, BUTaMHWHOB W MHHEPAJIbHBIX BEIIECTB, CIHOCOOCTBYIOT IJMKBHUIAINU



nepuuuTa Makpo- 1 MUKpOHYTPUEHTOB, ONITUMHU3ALIMU MHILIEBOrO palioHa, HO HE
MOTYT HCHOJB30BAaThCS ISl JICUCHUS KAKUX-TMOO 3a00JeBaHM, Tak Kak He
ABIIAIOTCS JIEKApCTBEHHBbIMU cpeacTBamu. [loapodnee cMm. mamarky "UTo HYXHO
3HaTh O OMOJIOTMYCCKH aKTUBHBIX JoOaBkax K muie". CBeaenus o BAJ[ MoxxHO
npoBeputh B cetu "MHTepHer" mo aapecam: http://www.eurasiancommission.org/
u http://fp.crc.ru (poccuiickas 4acTsb).

OHJIAVIH TOPTOBJISI U TPAHCTPAHUYHBIE NOKYIIKA

IIo INOCJICAHUM JaHHBIM HCKOTOPLIX I/ICCJICI[OBaHI/Iﬁ OHHaﬁH-HpOI[a)I(I/I
TOBApOB IMOBCCAHCBHOI'O CIIpoCa CYHICCTBECHHO BBIPOCIM B HATYpaJbHOM
BBIPA)KCHUMU.

B OonpmmHCTBE PErMOHOB TOPTOBJS JIOOBIMH TOBapaMH pa3pelicHa B
OHJIaliH-popMaTe, B TO BpeMs KaK CTAallMOHAPHBIE Mara3WHbI, €CIId OHU HE
peaNn3yIoT TOBaphl MEPBOl HEOOXOAUMOCTH - 3aKPBITHI.

B aroii cBsi3u PocrioTpeOHaa30p HaOMUHAET MpaBwiia 0€30MaCHBIX OHJIANH-
MOKYTIOK, a TakKke€ O PEKOMEHIAIUSAX KakK HE CTaTh >KePTBOW MOIICHHUKOB,
MOKYTIasi TOBaphl B MHTEPHETE.

HanomMHMM HECKOJIBKO BaKHBIX pCKOMCHI[&HI’Iﬁ.

Coser N 1. Ecnu Bel BuanuTe npejioxxenue npojaasia o0 orjiare U JOCTaBKe
TOBapa HAJIOKEHHBIM IUIATEKOM, CJIEAYET IIOMHHTb, YTO COAEPIKAHHE IOCBLIKU
Bam nokaxyT Ha mouTe TOJBKO ITOCHE OILIaThl. bybTe HacTOpOXke BABOMHE, €CIIN
IOCBUIKY OTIPABIISET (PU3NUECKOE JIULIO.

ToBap, moyiydeHHBI € ycloBHEM OO0 OIUIaTe€ HAJOKEHHBIM IUIaTEXOM (B
ClIy4ae €CJIM OH II0 KakOH-TO IPUYMHE HE YCTPOUT IIOKYHATeNs) HYKHO
BO3BpallaTh MpojaBly. Pacxoasl Ha mepecbuUlKy ToBapa OOpaTHO HeceT
nokymnaresnb. KpoMe TOro, mokymnarenb pUCKYeT BOBCE HE ITOJYYUTH JEHBIM 34
BO3BpalLlacMbIi TOBAp.

Coser N 2: Ilepen teMm, kak nmpuoOpeTaTh YTO-IMO0 B MHTEPHET-MarasuHe,
CJIETyeT yIOCTOBEPUTHCS, UMEETCS JIU Ha MHTEpPECyIolleM caiite mHpopmanus o
PEKBU3HUTAX TMpoOJaBla: (UPMEHHOE HAMMEHOBaHWE (HAUMEHOBAaHHE), MECTO
HaxoxaeHus (aapec), pexkum padotsi, OI'PH/OI'PUIL.

bynbre OputenbHBI, ecau calT (WauM  cTpaHMIla caiita) B MHTepHere
MPUBJIEKAET "CaMbIMM HU3KMMH' II€HaMH, OJIHAKO, OIUlaTa TOBApOB BO3MOXHA
TOJIBKO OJTHUM CITOCOOOM - O€3HATMYHBIM PACUETOM.

Coser N 3: He mepeBoauTe ACHBIM 3a MOKYNKYy Ha OaHKOBCKYIO KapTy
Hekoero ¢usnueckoro nauma. [lomHTepecyiitech, MpUAET JM BaM Ha IOYTY
DJIEKTPOHHBIN YEK.

DNEeKTPOHHBIA Y€K JOJKEH HAMPABIATHCS HA YKa3aHHBIM NOKyNaTelleM aJpec
AIIEKTPOHHOM MOYTHI WM a0OHEHTCKHI HOMep. B ueke nomkeH ObITh yKa3aH aapec



caiTa npoJasIia.

Coser N 4: Ilokymatenb, coBepias IMOKYNKA dYepe3 HWHTepHET Bmpase
0TKa3aTbCsl OT TOBapa B JIIOOOE BpeMsl JI0 €ro mepeaadd, a mocie nepeaadyu ToBapa
- B TEUEHUE 7 JTHEN.

B cnywae ecnu uHpopmanus O TOpsAAKE M CpOKax BO3BpaTra ToOBapa
Ha/JIeXKAIEro KauecTBa He Oblja MpeloCcTaBlieHa B MUCbMEHHONW (popMe B MOMEHT
JI0OCTaBKH TOBapa, MOKYIaTeNb BIPaBe OTKAa3aThCsl OT TOBAapa B TEUCHHUE 3 MECALIEB
¢ MoMeHTa nepemaun ToBapa (nynkr 21 IlpaBun mpomaxu TOBapoB
JUCTAHIIMOHHBIM CHOCOOOM", YTBEp)KIIEHHBIX MocTaHoBieHUeM [IpaBuTenbcTBa

P® or 27.09.2007 N 612)

CoBer N 5. Ecim TOBap KyIUIEH 4Yepe3 CalT BIajeiblla arperaropa
uHGOpPMaIlMK O TOBapax, TO MPETEH3UI0 MOXHO MPEIbSBUTH TAKOMY BIaIEIIbILy
arperaropa:

- B Cly4yae NpPEJOCTaBJICHUS MOTPEOUTENIO HEJTOCTOBEPHOM WIIM HETOJIHOW
uH(OpMaIlMK O TOBape WM MPOAaBIEe, HA OCHOBAaHUH KOTOPOH noTpedurtenaem Obu1
3aKJIFOUEH JIOTOBOP KYIUIH MPOJIaXH C MPOJABLIOM;

- €CITM TOBAp HE MepeaH B CPOK.

[IpusHaku caliTa-arperaropa: Ha TakoM caiTe pas3MelleHa uHdopmanus o
TOBape, TaM >K€ MPOUCXOIUT BBHIOOP M OPOpPMIICHHE 3aKa3a, IEHEKHBIE CPEICTBA
NOCTYNalOT Ha 0AHKOBCKUN CUET TAaKOTO MOCPEIHUKA.

Takxe pexoMeHAyeM O3HAKOMHTHCS C MaTepuajaMu, pa3MEIICHHbIMA Ha
rocyJIapCTBEHHOM pecypce st motpeduteneit (http://zpp.rospotrebnadzor.ru/), e
B pEXUME OHJAWH MOXXHO TOJYYUTh OTBETHI HA CIICAYIONIHNE BOMPOCH: YTO
JOJDKEH 3HATh MOTPeOuTeNb, MpUOOpeTas TOBAaphl IS JIETEH MOCPEICTBOM
TPAaHCTPAHUYHOW  WHTEPHET-TOPTOBIM  HWJIM S  COBETOB  IOKyHaTelto
npuobpereHHOoro B MHTepHET-MarasuHe, OIUTAY€HHOTO, HO HE JOCTaBICHHOIO
toBapa. [lomumo 3TOro, Ha pecypce (QpyHKIMOHUPYET BUPTyaslbHas MpUEMHas,
pa3MenIeHbl MaMATKH, KOTOPbIE KacaroTCsl CaMbIX pa3HbIX cep W MpeICTaBICHBI
00pa3iel HeOOXOIMMBIX JOKYMEHTOB M OTBETHI Ha YaCTO 33/1aBa€MbI€ BOIIPOCHI.

Cpenun MOOUJIBHBIX CEPBUCOB XOTEJNOCh Obl OTMETHUTH MOSBIEHUE TaKOIO
npuiioxeHus: kak "[IpoBepka MapKUpPOBKHM TOBApOB"', KOTOPOE MO3BOJISIET
IPOBEPUTH JIETATBHOCTh MPUOOPETaeMOro (IMpHOOPETEHHOr0) TOBapa, a TaKXKe
COOOIIMTh, O HapylmieHWu. B HacTosiiee BpeMs NPUIOKEHUE OCTYIMHO s
IPOBEPKM MAPKUPOBKM HW3JEIUNA M3 HATypaJIbHOIO M€Xa M JIEKapCTBEHHBIX
npenapaToB. Takxe MOTpeOUTENsAM yKe AOCTYNHO npuioxeHue oT degepaabHoOn
HajoroBou ciryx0b1 "[IpoBepka KaccoBOTO 4eka', KOTOPOE MO3BOJIUT MOTy4YaTh U
XpPaHUTh KacCOBbIE YEKHM B DJJIEKTPOHHOM BHJIE, a TaKXK€ INPOBEPUTH UX
JeTajibHOCTh, J0OPOCOBECTHOCTDH MPOJABIA HIIM COOOIINUThH O HAPYIICHHH.

OHJIAWH INEPEBO/bI



B umensix cHwkeHus 3arpaT noTpeOuUTeNnedl Ha NepeBOAbl U OOecrneueHus
BO3MOXKHOCTH JUIi TpaXJaH OECHpensaTCTBEHHO W B pPEXUME OHJIAWH
OCYIIECTBIISITh MEpPeBOABl MeEXAy ¢usnueckumu Junamu bank  Poccun
ycraHaBiauBaeT ¢ 1 mas 2020 roga npenenbHOE 3HAYEHUE KOMUCCHN, B3UMAEMBbIX
O0aHKaMH CO CBOMX KJIMEHTOB MU IMEPEBOAAaX MeXAy (U3MUECKHMMH JIMLAMH, a
UMEHHO:

nepeBosl B Cucteme ObicTpbix 1iaTexed (CBII) mo 100 Twic. pyOseit B
MECSII JOJDKHBI OCYIIECTBISITHCSL OaHKaMu 0€3 B3MMaHUS TJIATHI;

nepeBosbl B CBII Ha cymmy cBoimie 100 Thic. pyOsieit B Mecsiy - He Oojee
0,5% ot cymmbl iepeBoAa, HO He 6osee 1500 pyOieil.

B cBsi3u ¢ pe3kuM pocToM umrciia Oe3HATMYHbBIX MIIATeXEH U OHJIAWH-OIIATHI
MOKYIIOK B YCJIOBHSIX paclpocTpaHeHus KopoHaBupycHoil nuHpekmuun COVID-19
Ha  moprtaine  BammduHAHCHLPG, paboTa  KOTOPOTO  TMOMJIEPKUBACTCS
Pocnotpednanzopom 1 Munduaom Poccum, perymspHO pa3MemaeTcs MmoJe3Has
uH(popmalusi, B TOM 4YHCIIe TaMsATKa, Kak 00e30rMacuTh ceOsi Mpu COBEPIICHUU
TaKUX IUIATEXKEH.

OOpatuM BHUMaHUE HA BAXHEHIITNE PEKOMEH IAIIUH.

I. He croutr n0BepsTh HEU3BECTHBIM HWHTEPHET-MarasMHam. Eciau Bam
MOMAJICS KaKOW-TO MHTEPHET-Mara3uH, B KOTOPOM II€HbI 3aME€THO HUXE, HE CTOUT
panoBatbcs. Takol marasuH MokeT ObITh "omHomHeBKOW'. Ilepen Tem, Kak
BOCIOJIL30BaThCSl €r0 YCIyramu, Jydllle NPOBEPUTHh OT3bIBBL. VX OTCYTCTBHE -
IJIOXOM 3HAK.

2. MoaxmrounTe QYHKIUIO CMC-YBEIOMJICHUSI 00 omeparusx mo kapre. [lpu
OIJIaT€ TOBAPOB B HMHTEPHETE TOJIB3YUTECh IUIATEKHBIMU  CHCTEMAMH,
WCIIOJB3YIOMMMHY JIBOMHYIO aBTOPU3AIIUI0, KOTOPhIE MPHUCBUIAIOT COOOIICHHUE C
WHUBUIYAJIBHBIM KOJIOM JIJISI K&XK10W MOKYIIKH.

3. Odopmute OTAENBbHYIO KapTy Uisl OHJAWH-oraTel. Jlywmie, ecnu oHa
Oyzner BUPTYyaJbHOM - TO €CTh CYUIECTBYIOIIEH TOJBKO B IU(ppoBOoM Buze. Takyro
KapTy MPHUBS3bIBAIOT K CUETY OCHOBHOM KapThl, HO y Hee Jpyrue aanHsie. Ha Hee
1eJIeCO00Pa3HO MEPEBOIUTh CYMMY, HYKHYIO JJIsl OTUIaThl KOHKPETHOM MOKYIIKH.
Jlaxxe ecii MOUIEHHMKH IOJIydaT JaHHbIE KapThl, 3a0paTh ¢ Hee JACHBIW OHU HE
CMOTYT.

4. He pearupyiite Ha COOOIICHHUS O HEOXUIAHHBIX BBIMTPHINIAX, YYaCTUH B
JOTEpesiX WM BO3MOKHOCTH TIOJYYEHHs] TpPU30B. B 3TOM ciyyae Henb3d
MEPEXOJIUTh MO CChLIIKAM U BBOJIUTH JIAHHBIE KAPTHI.

5. CoBepiuiath MNOKYIIKM HYXHO Ha CaWTax, Ha KOTOPBIX JEHCTBYIOT
MIPOTOKOJIBI O€e30macHOCTH. B agpecHOol CTpoKe TaKuX CAaWTOB MOXKHO YBHIIECTH
3eJICHBINA 3aMOUEK.

6. KpailHe He peKOMEHIyeTCsl OIIauMBaTh MMOKYIKH, KOTJa YCTPOMCTBO



MOAKIIOUYEHO B oOmenoctynHoil cetu Wi-Fi: OHM HEZOCTAaTOYHO XOPOIIIO
3aIIUMIIEHBI, I03TOMY MOIIEHHUKN MOTYT IIEPEXBATUTh TaHHBIC KApPThI.

7. OOpamiaiiTe BHUMaHUE, KaKUe JaHHBIC 3alpalliBaeT UHTEPHET-MarasuH.
OOBIYHO, YTOOBI COBEPIINTH IUIATEXK, TPEOYETCs yKa3aTh HOMEP KapThl, CPOK €€
nevictBus, CVV-koja, nHorna - uMsa u ¢paMuiauio Biajaenbiia. Ecim 3ampammBaior
KaKy[0-TO JOTIOJHUTENbHYIO HH(POPMAIIHIO, TO JIYUIII€ OTKAa3aThCSA OT MOKYIIKH.

8. 3ampammuBaiiTe yek. MIHTepHET-Mara3uHpl rOTOBBI MPEIJIOKUTH MOIYUYUTh
3JIEKTPOHHBIN Y€K Ha HoMep TenedoHa uiau email.

9. Ecnu Bce-Taku MOIIEHHMKHM HAlUTM CIOCO0 TMOXWTUThH Ballld JCHBIH C
KapThl, U BBl YCHEIH 3TO ONEPATUBHO OOHAPYXKUTh, Cpa3y oOpaiaiitech B OaHK,
KOTOPBIN BBITyCTHJ KapTy. BO3MOXKHO, COTpYIHUKHA OaHKa YCHEIOT OTMEHUTH
OTIEPAIINIO U BEPHYTh JACHBIH.

HNIIOTEKA U KPE/IUTDBI

OOGpamiaeM BHHUMaHEW MOTpeOUTENEH, YTO Ha MOpTaje BalM(pUHAHCHLPO,
pabota koToporo mojaepxkuBaeTcsi PocmotpedHam3zopom u Munduaom Poccuw,
3apaboTan CreluanbHbIN pa3/ie] O TPaMOTHBIX (DMHAHCOBBIX PEIICHHIX BO BPEMs
NaHJAeMHUH KOPOHABHpPYCA.

B naHHOM pasznene MOXHO HaWTH OTBEThl HAa BONPOCHI KakHE€ MeEphI
rOCyJapCTBEHHON TMOJAEPKKU ceiuac noctynHel? Kak He crath kepTBOu
MoreHHUKOB? Kakue MHCTpyMEHTBI BBIOpaTh JIsl coXpaHeHus coepexxenuit? Ko
MOKET PacCUMTHIBATh Ha KpeAUTHbIE KaHUKYJIbI? K KOMy MOXHO 0OpaTuThes 3a
OecrutaTHOM KoHCynbTanuen? Kak onmTuMu3MpoBaTh CEMEHHBIM OIOKET B
ycnoBusix kpusuca? Kak BoliTH M3 QuHancoBoro moka? Kak 3ammiiarbe cBoH
npaBa noTpeduTens (GUHAHCOBBIX YCIYT?

C cucreMatu3upoBaHHONW MHGOPMAIIMEH O Mepax IO MOJACPKKU TpaxkaaH U
HPKOHOMHKH B YCIIOBUSIX MAHJIEMUU KOPOHABUPYCA TAKKE MOXKHO O3HAKOMHUTHCS Ha
caute banka Poccuu.

OnHa U3 KIIOYEBBIX MEp MONICPKKH POCCUHCKUX MOTpeOUTENeH - 3TO T.H.
"3aKOH O KPEJUTHBIX KAaHUKYJIax".

[Ipu cHWKeHHHM 10X0Ja 3aeMIUKa (COBOKYITHOTO JI0OXOJla BCEX 3aEMIIMKOB)
10 JIOTOBOPY KpeauTa (3aiimMa) 3a MecsIl, MPEAIIeCTBYIOMNNA MECSIly OOparieHus
3aeMInmuka c TpeboBaHueM, Oonee dyem Ha 30 MPOIEHTOB MO CPAaBHEHHUIO CO
CpPEAHEMECSIYHBIM JIOXOJIOM 3aEMIIHUKA (COBOKYIHBIM CPEIHEMECSYHBIM 10XO0JA0M
3aemiiukoB) 3a 2019 rox, eMmy mnpenocraBieHO ¢eaepaabHbIM 3aKOHOM OT
03.04.2020 N 106-®3 "O BHeceHun uzmMeHeHud B DexepanbHblii 3aK0oH "O
[lentpanbHom O6anke Poccuiickoit @enepanun (banke Poccun)" (manee - 3akon N
106-®3) npaBo He mo3aHee 30 cenTsaOps 2020 1. 0OpaTUTBCA K KPEIUTOPY C
TpeOOBAHUEM O MPUOCTAHOBJICHUH UCTIOJHEHHUSI CBOMX 0053aTENIbCTB MO JOTOBOPY
KpeauTa (3aiiMa) Ha CPOK 110 6 MecsIEeB (Jaliee - JIbIOTHBIN NEPUO.).



Kpemutop Oymer BmpaBe 3ampoCHTh Yy  3aeMINUKa  JIOKYMEHTHI,
HOATBEPKAAONINE CHIKEHUE 0Xoaa. B aToM ciydae 3aeMmuk OyzaeT o0s3aH ux
npeAcTaBuTh He mo3zgHee 90 mHEH mocne JHS TPEACTABICHHS KPEAUTOPY
TpeOOBaHUSI.

JIbroTHBI IEPUOX PACHPOCTPAHSAETCA HA TEX 3aEMIIUKOB Yy KOIO pasMmep
KpEeIUTa HE TMpeBBIIACT ycTaHOBIEHHbIM lIpaBurensctBom  Poccuiickon
denepanivi MAKCUMAJIbHBIN pa3Mep, a TAKKE €CIIM HA HUX HE JEUCTBYET JIbIOTHBIN
NIEPHO/JI, YCTAHOBJIEHHBIA B COOTBETCTBUHU CO cTaTheil 6.1-1 DeaepanbHOro 3aKkoHa
"O notpeOuTeabCKOM KpeauTte (3aiime)".

[Tocranosnenuem IlpaButensctBa Poccuiickoit @enepaiuu ot 3 anpeins 2020
r. N 435 yTBepkJIe€H MaKCHUMAJIbHBI pa3Mep KpeauTa, IpH KOTOPOM 3aEMIIUK
NOJIy4aeT MPaBO Ha JIbIOTHBIN EPUOA:

- UTMOTEKa - He OoJiee 2 MITH pyOJiell B OOJBIITMHCTBE PETHOHOB, 3 MJIH pyOJIei
B Cankt-IlerepOypre u PO, 4,5 min py0. B Mockae;

- aBTOKpenuTHI - He 6osiee 600 ThIC. PYO.;
- moTpeOuTeNbCcKre KpeauThl - He 6oiiee 250 Thic. pyo.;
- KpeauTHbIe KapThl - He 607ee 100 Tric. pyo.

B TeyeHue ABroTHOrO mEpuoAa HE MOINYCKACTCA HAYUCICEHUE HEYCTOMKHU
(wtpada, meHH), NpeabsSBICHHE TPeOOBaHUS O JOCPOYHOM HCIIOTHEHUU
00s13aTeNnbCTBA MO JOTOBOPY M (M) oOpallleHre B3bICKaHHUs Ha MpeIMET 3aJIora
WJIU TIPEAMET UITOTEKHU.

[Io OKOHYAaHMHM JBIOTHOTO TIEPHOJAa CyMMa HAYHUCICHHBIX IPOICHTOB
(UKCUPYIOTCS B Ka4eCTBE 0053aTeNbCTBA 3a€MIIHMKA, KOTOPOE IMOTAMIAETCS UM B
tedyeHue 720 nHEW ToOcCIe HA OKOHYAHUS JBIOTHOTO TEPUOJAa PABHBIMH
IUIaTeKaMu Kaxxaple 30 qHel.

Taxxe 13 HHPOPMAIIMOHHOM YaCTH KPEAUTHON UCTOPUN CyOBEKTa KPEAUTHOM
UCTOPUH - (PU3MYUECKOro JHIa TMOMJEKHUT HCKIIOUEHUI0 uH(popMauus 00
OTCYTCTBHHM IUIATEXEN IO TOTOBOPY KpeauTa (3aiiMa), KOTOpbIE HE YIUIAYECHBI B
TE€YEHUE YKa3aHHOI'O JIbIOTHOTO NIEPUOJA.

TeM 3aemuimkam, KTO HE TMOMAaAaeT MOJA JEUCTBUS 3aKOHA O KpPEAUTHBIX
KaHUKYJaX, BAKHO 3HATh O BO3MOXXHOCTH IPUMEHEHUHU ToMUMO 3akoHa N 106-D3
nonoxxkennit deaepanbHoro 3akoHa oT 01.05.2019 N 76-®3 (1.H. "3ak0oH 00
WUIIOTEYHBIX KaHMKyJax'). OTOT 3aKOH JaeT BO3MOXHOCTb Tpa)KJIaHUHY,
OKa3aBIIEMYCs B CJIOKHOM JKM3HEHHOW CUTYaIluH, MOJIYYUTh OTCPOYKY IIIaTeKen
Ha CpPOK 70 6 MecsIeB (MM CHU3UTh pa3Mep IJIaTekei), MIpudeM MaKCUMAaJIbHBIN
pa3Mep HIOTEYHOTO KpeauTa M0 JAHHOMY 3aKOHY COCTaBisieT 15 MuH pyOnei.
[Ipu >TOM 3aeMIIMKY clielyeT MNOATBEPAUTH CHIM)KEHHUE J10XO0/a 3a JBa Mecslla,
MPEAIIECTBYIOMIUX JIaTe MOAA4YM 3asiBICHUSI, IO CPABHEHUIO CO CPEAHEMECSYHBIM
JI0OXOJIOM 3a TpealiecTBytomue 12 MecsneB. B 3akoHe Takke MepeyucieH psia



npyrux yciosuii. Kpome Toro, B 3TOM cilydae CpOKOM Hadajia KpeIUTHBIX KaHUKYIT
MOXET OBITh J1aTa Ha JBa MecsIla paHbIle AaThl OOpaIieHus ¢ TpeOOBaHHEM K
KpPEIUTOPY.

Taxoxe oOparjaeM BHUMaHKE 3a€MIIMKOB Ha CJIEYIOIINE PEKOMEH IAlUU:
Yetbipe ciocoba yMEHbBIIUTh KPEIUTHYIO HArpy3Ky BO BpeMs MaHIEMUU
Kak opopMuUTh KpeIMTHBIE KAHUKYJIbI B YCIOBUSIX MHUJIEMUHA KOPOHABUPYCA

Crparerun (uHaAHCOBOTO MIOBE/ICHUSI POCCUSH B KPU3UC.
IJIATHBIA OHJIAMH KOHTEHT

[lo pe3ynapTaTaM OJHOIO U3 HMCCIEAOBAHMI, OCTaBasiCch B camousosiuuu 76%
OMPOIIEHHBIX TOTpeOUTENe W3MEHWIM NPUBBIYKH, CBSI3aHHBIE C X000M U
noTpebneHnemM koHTeHTa. Kaxnapii mateiid (21%) cranm yamie 4uTaTh OHJIANH-
kHUru. YyTte MeHpuie onpoueHHbiX (20%) cramu yaiie HOpoBOAUTH BpeEMs B
COLIMANIbHBIX CeTIX, 18% - mpocmarpuBarth BHUAEO, 12% - ciymiath MY3bIKY U
panuo.

Panee Pocmorpebnam3op yxke coobman o0 OCOOEHHOCTSX MPUOOPETCHHUS
"OecIIaTHBIX MOAMUCOK" Ha JOCTYN K IIM(PPOBOMY KOHTEHTY "OeCIIaTHBIX
NOANKCOK" Ha AOCTYHN K IH(PpoBOMYy KOHTEHTY. O0s3aTeNIbHO OTCIE)KUBANUTE CBOU
HNOJNKMCKH, He 3a0bIBaiiTe OTKIIOYATbCA OT HEBOCTPEOOBAHHBIX CEPBUCOB.
[ToMHuTE, YTO TUIaTHAS MOAMKMCKA OyJeT CIMCHIBATHCSA JakKe B TOM cllydae, eciu
Brb1 He monb3yeTech CepBUCOM MM 3a0bLIM O HeM. JlemaiiTe BHIOOP B MOJIB3Y TEX
CEpBUCOB, KOTOPBIE MPEAYNPEKIAIOT 3apaHee O eKEMECSUYHOM CIIMCAHHUU JICHET C
OaHKOBCKOM KapThl.

Ha caiite "Jloctyn BceM" coOpaHbl Bce aKIMHM M MPEIOKEHHUS] OT BEIYIIUX
POCCUICKMX KOMITAHUH, KOTOPBIMU BBl MOKETE BOCIIOIB30BATHCS B JII000E BPEMS.

Taxxke cepBuCHl 111 KOMMOPTHOM >KU3HM B YCJIOBHUSX CAMOU3OJISAIINHA
NpejCTaBleHbl Ha caiiTe Bce.oHjaiH. O0a cepBuca CO3[@aHbl NPH TMOJJIEPIKKE
Mwuarkomcessaszu Poccun.

JAETH - YA3BUMBIE HOTPEBUTEJIN

Pexum CaMOU30JIAIHN - TPEKpacHasd BO3MOKHOCTb HOH36J'HOI[3TB 3a CBOMMH
ACTbMHU, CKOPPCKTUPOBATH UX IIPHUBBIYKH HOTpe6J'IeHI/I$I, IIPUBUTH HOBBIC HABBIKU.

Panee PocnorpeOHan3op yxke peKOMEHAOBAI POJUTENSIM OTPAHUYUTH
UCIIOJIb30BaHUE JIETbMU TaJ)KETOB B PEKUME M30JIALINM, 4 TAK)KE MEHbIIIE J1aBaTh
UM CMOTpPETh TEJEBU30pP. IDTO CBSA3AHO C TEM, UTO IIKOJIbHUKAM MPUXOIUTCA
YYUTHCSI TUCTAHIIMOHHO - TIPOBOJUTHL OOJBIIIE BPEMEHU B CHUASYEM IOJOKEHUU 32
KOMITbIOTEpOM. OrpaHuyeHusi TOMOryT B Npo(QuiIakTHKe 3a00JieBaHUN OpPraHoB
3peHHUsl, HapyIIEHUsI OCAHKH U CKOJINO03a.



[TocTapaiiTech OpraHu30BaTh KU3Hb peOCHKA TAKUM 00pa30oM, YTOOBI Ha UTPHI
Ha TereoHEe WM IJIaHIIETEe OCTaBaJIOCh MEHbIIE BPEMEHHU, YeM Ha HACTOJBHBIC
UIPbl, YTEHHWE KHWI, PHCOBAaHHE M XYyJOXKECTBEHHOE TBOpUYecTBO. IIpocMoTp
TEJIEBU3UOHHBIX POTPAMM TAKXKE CJIEAYET OTPAHUYUTh.

IIpu opranmzanuu pocyra peO€HKa, Yy4YuThbIBas MpOOJIEMY THMIOJMHAMUU
PEKOMEHIyeTCsl TMPEAYyCMOTPETh B peXUME JAHS 3aHATUS  (QUBKYIBTYpOIl.
JloctaTouHo AenaTh HeOoJbIIMe NEpephiBbl MO 10 MUHYT MEXIy 3aHATHUAMHU, BO
BpEMsI KOTOPBIX IPOBOAUTH HECKOJIBKO YNPAKHEHUU HA CHATUE HAIPSIKECHHUS C
MBI WM TUMHACTUKY JUIS TJ1a3.

[lo nmanHbpIM rurueHumdyeckux wuccienoBanul ot 30 mo 50% MIKOIBHUKOB
puoOpeTaroT OJU30PYKOCTh KO BPEMEHH OKOHYAHMS IIKOJBl M B JaIbHEUIIIEM
BBIHYJI€HbI HOCUTh OUYKU B T€UEHUE BCEH KU3ZHMU.

Taxkxe omHa U3 caMbIX Ba)KHBIX TeM: Kak 00€30MacuTh pedeHKa OT OBITOBOTO
TpaBMupoBaHus. Panee PocriorpebHan3op yxe pacnpocTpaHsia COOTBETCTBYIOIINE
pexomenaauuu. [loBropum camoe BaxkHOE:

1. He xpanute menkue mpeameThl, AETall, MarHuThl, OaTapeiku (0COOEHHO
T.H. KHOIIOYHOT'O TUNAa JUIs 4acoB, OPEIOKOB U APYroil EPEHOCHOU AJIEKTPOHUKH)
B MECTax, JOCTYIHBIX JJIsl MaJeHbKUX AeTeld. OHU MOTYT OBITh HENPEAHAMEPEHHO
IPOIJIOYEHBI IETbMU U 3aCTPATH B XKEIyIKe. ITO MOKET ObITh OYEHb OIIACHO.

2. OOpamaiiTe BHUMaHUE HA BHEUIHUM BUA M (YHKIIMOHAJIBLHOCTh UTPYIIEK.
Hrpyiika u cbeMHbBIE IE€TAIN UTPYIIKH, PEIHA3HAYEHHOM ISl AETEH B BO3pacTe
10 3 JIeT, a TakK€ WIPYIIKH, HEMNOCPEICTBEHHO 3aKPEIUISIEMbIE HAa MUIIEBBIX
NPOJYKTaX, AOJKHBI MMETh TaKHe€ pa3Mephbl, 4TOObl HM30€XaTh NOMAJaHUS B
BEPXHUE JIbIXATEIbHBIE MYTH.

3. ITlomHuTe 00 omacHOCTH TepeBOpaunBaromieiics wmebdenu. HanexHo
bukcupyiite MeOesb U OBITOBYIO TEXHUKY MHAYE MOXKET MOCTpaaaTh Bamn MabIir.

4. ITomHaHTE 00 YSA3BUMOCTH JI€TECH B IIU(PPOBOM MHUPE.

Eme B TocymapctBenHom goknaze "3ammra mnpaB mnoTpeOuTeneid B
Poccuiickoii denepannu B 2017 rony" PocriorpedHaazop oOpaliaa BHUMaHUE Ha
0co0yr0 ysI3BUMOCTB JieTe B nudpoBom mupe. Kak ormedanoch, netu - camas
MHOTro4uclieHHas (22,6 MJIH) U camasi MeIMilHas 4acTh COI[MyMa, 3HAYUTEJIBHO
OTIEpEIKAIOIIAsl 10 MEIUANOTPEOICHUIO TTOAPOCTKOB M MOJOekKb. COBpeMEHHBIC
JI€TU POAMIIMCH U PAcTyT B JOMOXO3SIIICTBAX, I/ €CTh JBa TE€IEBU30pPa, AOCTYII B
UHTEPHET, IJIAHIIET, cCMapT(OH, KOMIIBIOTEp WM HOYTOYK, a Takxke DVD, urposas
NpucTaBKa M MHOroe japyroe. Bompeku crepeoTurly, HAe€TH  SBISIOTCSA
MOTPEOUTENSIMU CaMbIX pa3HBIX THUNOB KOHTeHTa: TB (72%), meuatnoro (77%),
urpoBoro (71%), my3bikanbHOro (42%) u np. Takke ucciaeqoBaHus MOKa3aau, 4YTO
JETH B pPaHHEM BO3pacTe M3 IMACCHUBHBIX TOTPEOUTENIC TMPEBpAIIalOTCsI B
aKTUBHBIX, U YK€ B 3 - 5 JIET HaUMHAIOT BJIMUSATH HA BHIOOP KOHTEHTAa M TOBApPOB
(95% ponureneit TOBOPAT 00 yyacTuu Aeteit 3 - 5 1eT B BIOOpE).



Poputensm cnepyeT yd4uThIBaTh OCOOEHHOCTH IPUOOPETEHMs, CKAYMBaHUS,
YCTaHOBKH MOOMJIBHBIX UTP. UHCIO 3arpy30K JETCKUX M CEMEUHBIX MPHUIOKEHUN B
Poccun pacteT u mpu 3TOM KaXKIbIN 1IECTON peOeHOK HAUMHAET UTrpaTh 10 2 JIET, a
10 pocTrxkeHus 6 net - 6onee 80% netei.

Heoxxnnanuele pe3ynapTaThl TakKe ObLIM MOJIYYEHBI IPU HMCCIEAOBAHUU
BOIIPOCA - KTO B CEMbE CKAYMBACT M YCTAHABIMBAET WMIPOBOM KOHTEHT. Kak
OKa3aJioch, B 41% cnydaeB pOAWTENN U B3POCIBIE HE yYaCTBYIOT MPHU BBIOOpE
UIPOBOTO  KOHTeHTa. Ilpm »3TOM 3amyck Wrp MNPOU3BOJUTCA  JAEThbMU
CaMOCTOSTENBbHO B 8 ciaydasx u3 10.

OBPA30OBAHME U OBYYEHHUE

[TonpoOHast mHpopmaruss 00 HM3MEHEHMHM CHUCTEMbl OOpa3oOBaHUs, a TaKKe
COBETHI KaK MEpelTH Ha JoMallHee oO0ydeHue OMyOJMKOBaHbI Ha O(UIIMAIBHOM
UHTEpHET-pecypce AJid HHOOPMUPOBAHUS HACEJIEHUS MO0 BOIIPOCAM KOPOHAaBUpYCa
(COVID-19) "CronkoponaBupyc.pd".

YCIYT'H KKX

Yenyrn JKKX SBIAIOTCA HE TOJIBKO OJHMMM M3 CaMbIX PacHpOCTPAHEHHBIX
NOTPEOUTENBCKUX YCIYT, HO U UMEIOT CTaTyC COI[MAIbHO 3HAYUMBIX, MTOCKOJIBKY
CJIOKHO cebe MPEeACTaBUTh HOPMAJIBHYIO KM3Hb 0€3 3JIEKTPOCHA0XKEHUS WU TpU
OTCYTCTBUH IOJAYU TOPSYEH BOBI.

B stoii cBa3u IlpaBurensctBoM Poccuiickoit @enepanuun 1o 1 ssBapsa 2021
roga B Poccun BBeAEH MOpATOpHUI HAa HAYKMCIEHHWE W B3BICKAHWE HEYCTOMKHU IO
nonram 3a JKKY. DOTo 3Ha4uT, 4YTO NPUOCTAHOBIICHO B3BICKAHHE HEYCTOMKH
(mrpada, meHn) B ciiydae HECBOCBPEMEHHBIX M (MJIM) BHECEHHBIX HE B TOJHOM
pasMmepe IJIaThl 3a KWIOE MOMEIIEHUWE, KOMMYHAJIbHbBIE YCIYTM W B3HOCOB Ha
KaIUTaJIbHbIA PEMOHT.

Taxoke MPUHATO pemIeHre O MPOUICHUH TPaKAaHAM-TIONydaTesIsiM CyOCHanid
Ha ormiatry >xwioro nomenieHuss u JKKY mnpaBa Ha mnonyudeHue yKa3aHHBIX
cyOcunuii 0e3 JOMOJIHUTENBHOTO MOATBEPKIEHHUS, €CIU CPOK MPeaoCTaBICHUS
cyocuauu ucrekaet B riepuoy ¢ 1 anpens o 1 oktsa6ps 2020 roxa.

[TonpoGuee ¢ mHpopMmarueit o Mmoparopun Ha orutaty yciayr JKKX MoxHO
O3HAKOMHUTHCS Ha O(UIMAaTPHOM HHTEpHET-pecypce sl HHPOPMUPOBAHUS
HacesieHus 1o Borpocam kopoHaBupyca (COVID-19) "Cronkoponasupyc.pd".

JUis  Toro, 4TtoObl HE JOMYCKAaThb IPOCPOUYKY OIUIaThl JKUJIUIIHBIX U
KOMMYHAJIBHBIX YCIYT B YCJIOBUSAX CAMOU3OJISILIUM MOTPEOUTENSIM PEKOMEHYETCS
BOCIIOJIb30BaThCsl OAaHKOBCKMMHU OHJIaH cepBucaMu. [lonpoOHee 06 omnate yciayr
JKKX onnaiiH MOXHO y3HaTh Ha caute Munctpos Poccnn.

KpOMC TOro, pEKOMEHAYEM O3HAKOMHUTLCA C MMaMSTKOU A KHWJIBIIOB
MHOT'OKBAPTUPHBIX JIOMOB.



Taxxe HanmomMuHaeM, 4yTo B crenuaibHoi cucteme ['MC KKX rpaxnane
MOTYT:

- mojy4yaTh uHGMOpManuMio 00 yOpaBISIOMUMX M PECypCOCHAOXKAIOUIUX
OpraHM3aIMsIX, O BHIIOJHAEMBIX UMH paboTax Mo I0My, 00 OKa3bIBAEMBIX YCIyrax,
00 UX CTOMMOCTH M O HAUUCJICHUSIX 3 KHJIUITHO-KOMMYHAJIbHbIE YCIYTH;

- OCYIIECTBIATH  KOHTPOJb  KayecTBa  OKAa3bIBAEMBIX  SKWIMIIHO-
KOMMYHQJIbHBIX YCIYT;

- y4acTBOBaTh B OJJICKTPOHHOM TOJIOCOBAaHHWU II0 BOIPOCAM YIPABJICHUS
JIOMOM;

- OTIPECIIATh PEUTUHT YIPABJISIOIIUX OPraHU3alnid;
- HaMpaBJIATh OOpaIlEHUs] B OPraHU3allui U KOHTPOIUPYIOIIUE OpraHbl;

- BHOCHTH TIIOKa3aHWS MPUOOPOB yudeTa U OIUIAYuWBaTh CYeTa 1O
BBICTABJICHHBIM IUIATEKHBIM JJOKYMEHTaM, MOJy4aTh HHGOOPMAIIUIO O TIPOBEACHUN
TaKOU OIJIaThI;

- 3aKJII0YaTh B JIEKTPOHHOU (opMe JOrOBOPHI, B TOM YUCIIE HA YNPABICHUE
MHOTOKBapTHUPHBIM JIOMOM U OKa3aHHE KOMMYHAJIbHBIX YCIIYT;

- oJIy4aTh UH(pOPMAITHIO 00 OPTaHU3AIMAX, OCYIIECTBIISFONTUX TPUEM ILJIAThI
3a KKV

- KOHTPOJHPOBATH BBINIOJIHCHHUEC IIPOIpaMM II0 KallUTAJIbHOMY PEMOHTY, IIO
MNEPECCIICHUIO U3 aBapHﬁHOFO KWJIbA, MOACPHHU3AIUU 00BEKTOB KOMMYH&JII)HOﬁ

UHPPACTPYKTYPHI.

3PEJIMIIIHBIE MEPOIIPUATHUA

Bormpocel, cBs3aHHBIE C peanu3alieil ¥ BO3BPAaTOM OWJICTOB Ha 3PEIIUIIHO-
pa3BiCKaTeIbHBIE MEPONPHITHS paHee OBLIM TOJPOOHO OCBEIICHBI Ha caiTe
Pocnotpebuanzopa.

OnHako B CBSI3U C PAa3BUTHEM CUTYAllMH, CBSI3aHHOM C paclpOCTpaHEHHUEM
KOPOHABUPYCHOM MH(EKIIUN 1 BBEACHUEM OTPAHUYUTEIBHBIX MEP MO MPOBEACHUIO
3pENUIIHBIX MEPONpUITHIl ¢ 14 ampensi MPUMEHSIIOTCS HOBBIE MpPaBWJIa BO3BpaTa
JIeHeT 3a OMJIEThl HA OTMEHEHHBIE 3pENUILHbIE MepoTpusiTus. Peusb uaetr 06 orMeHe
MOCTAaHOBOK B Te€aTpax, KOHIIEPTOB, IKCKYPCHUH, O MPEKpaIIEHUH pabOThl My3€eB.

[IpaButensctBo Poccuiickoii deneparuu  pa3padboTaso 0coObId MOPSAOK
OTMEHBI, 3aMEHBI JTHOO0 TIepeHoca MPOBOIUMOTO OpTaHU3alUel NCIOTHUTEIbCKIX
UCKYCCTB WJIM MY3€E€M 3PETHUIIHOTO MEPONPHITHS B YCIOBHUSIX UYPE3BBIYaHBIX
CUTyalluid, pexXuMa TMOBbIMIeHHOW ToToBHOCTH © T.1. (IlocranoBienue
[IpaButenbctBa PO ot 3 anpens 2020 r. N 442).

IIpy oTMEHe 3penuuIHBIX MEPONPHUATUH, IPOBOAMMBIX YUPEKICHUAMU



KyJbTYphlI, B CBA3U C BBEJCHHEM OrPAHUYUTEIHLHOTO pexuma, uHpopmalu o0
3TOM HY>KHO Pa3MECTUTh Ha O(UIIUATBHOM CaiiTe OpraHU3aIuu.

B cnyuae mepeHoca MepompusiTHS JOJDKHBI OBITH TaKKe yKa3aHbl jJara u
BpEMs TPOBEACHUS MEPONPHUATHSI TIOCIE OTMEHBI BBEJIECHHOTO pPEXHMa W O
BO3MOXHOCTH €T0 TIOCEIIEHUS TT0 paHee MPUOOPETEHHOMY MTOCETUTENIEM OUJIETY.

IIpn OTMEHE 3pENUIIHOrO MEPONPHITHUS YUPEKICHHUE BIIPABE IIPEMJIOKUTH
IIOKYIIaTEJII0 TOCETUTh TO K€ WM HHOE MEPOIPHUATHE TMOCJIE€ OTMEHBI
OrpaHHuYeHul, MO0 BO3MECTHTHh MOCETUTENI0 MOJHYI0 CTOMMOCTh Ouneta. Ilpu
3TOM YCTaHOBJICHbI CPOKHM BO3BpaTa MOJHOW CTOMMOCTH OmiieTa, abOHEMEHTa WU
DKCKYPCUOHHOM MYTEBKM IPU OTMEHE WJIHA MEPEHOCE 3PEJIUIIHBIX MEPONPUITHHI B
CJIOKMBLIENCS CUTYalLlUU:

npu OOpaleHUH TIOCETUTENS Yepe3 caT B VMIHTepHEeTe, Ha KOTOPOM OMIIETHI
ObLTM PUOOpETEHHI, - He mo3aHee 30 AHel co qHS oOpaIeHuS;

Hpy OOpAIICHUU TMOCETUTENSI HEMOCPEACTBEHHO B OpPTraHU3alfio, - B JCHb
oOpareHusl.

OCTOPOXHO, MOIIEHHUKUA!

PocnoTpeOHag30p COBMECTHO C DJKCIEepTaMd M TapTHEpaMu MpOeKTa
Munduna Poccun "ConeicTBrHE MOBBIIMICHUIO YPOBHS (DMHAHCOBOM I'PaMOTHOCTH
HaceJIeHWs U pa3BUTHIO (pMHAHCOBOro obOpazoBaHusi B Poccuiickort denepanun”
oOpamjaeT BHMMaHHE HAa OCHOBHbIE BHUJbl MOUICHHUYECTBA, CBS3aHHBIE C
pacnpocTpaHEHUEM KOPOHABUPYCHOM HH(EKUMU U BBEJECHUEM OTpPaHUYCHHI
MEPEIBUKCHUS.

[IpenyioxeHus: 0 mpojaxe HECYIIECTBYIOIIMX TOBApOB, YCIYT, COLIMAIBHBIX
JBroTax

- MomeHHUKY MOTYT Mpejjiaratb KyliTh OYUCTUTENbh BO3yXa, yIAJISIOMINN
BO3OYAHTENS BUPYCA, UM MAacKu ¢ (GUIBTPOM, OTcenBaromue Bupyc. CTOMMOCTD
MOXXET OBITh CHJIBHO 3aBbIllIeHa, XOTS OS(PPEKTUBHOCTH TaKWX CpPEICTB HE
JIOKa3aHa.

- HpCI[JIO}KCHI/IH O ITOKYIIKEC JICKAapCTB, SIKOOBI IMOMOTAaroIMKUX OT KOPOHABUPYCA.

- [Ipennoxenne MHAMBUIYAIBHBIX CPEACTB 3ALUThl U3BECTHBIX U HA/IECKHBIX
pou3BOAUTENEH ¢ 00s3aTeNnbHOM npenoruaroil. [locne momyyeHust neHer ToBap
HE ITOCTAaBJISIETC.

- MHorue rocynapCTBEHHbIE OpraHbl OJHOBPEMEHHO C  HayajoM
pacnpocTpaHeHusT WH(PEKIMU CTall HU3TOTOBIATh U OECIUIATHO PaCIpPOCTPAHSATH
OpomIrOpsl 0 KOpOHABUPYCe. MOIIEHHUKHA MOTYT IIPOCUTD 32 HUX JCHBIH.

- 3BOHKM ¢ HHGOpMAIIMEe 0 KOHTAKTe C MOJTBEPKACHHBIM HOCUTEIEM BUpYCa
¥ O TOM, YTO IPUAYT CNEIUATUCTHI 1JI MPOBEICHHS IIJIaTHOTO aHau3a.



- 3anpochl KOHQUACHIMAIbHBIX JUYHBIX JIAHHBIX JUISI TPEAO0CTaBIICHUS
MU(DHIECKON TOCTIONACPKKH, KOMIICHCAITUH yiiepda OT BUpyca U T.II.

- OUMIMHTOBBIE PACCHUIKH (IIPOCST MPOUTH 1O CCBUIKE M T.II. C LENBI0 KPAXH
JTAHHBIX KapThl) - HAIIPUMED, PO TO, KaK B KBAPTHPE U30ABUTHCS OT BO3OYAUTEINS
BUpYCa C MOMOIIbIO (PeHa.

- MomeHHuKkM MOTryT TmpeajiaraTb IMPOBECTM Ha J0My OecIuiaTHOe
TECTUPOBAHUE WJIM BAaKLUMHALMIO OT KOpoHaBupyca. Kak mpaBwmiio, meib Takoro
BHU3UTA - KBAPTUPHAS KPaXKa.

Hcnonb3oBanue peKruMa OrpaHUuYCHUS IIEPECABHUIKCHUA

- B wuHTepHeTe Hayauu MOSABIATHCS MOIIEHHUYECKUE CEPBUCHI, SIKOOBI
IIO3BOJIAIOIIME IIPOBEPUTH, KAK JAJIEKO BAM MOKHO OTXOIAUTH OT xoMa. Jljst 3Toro
HY>KHO BBECTH JJaHHbIE OAHKOBCKOM KapThI.

- B unTepHere HavanM aKTMBHO MPO/aBaTh (albLIMBbIE MIPOIYCKa HA BHE3 U
nepensxenne mo MockBe u  apyrum  ropoaaMm. CTOUT TMOMHUTB, YTO
oopMIIEHHEM TaKUX MPOMYCKOB 3aHHMAIOTCSI TOPOJACKHE WU PETHOHAJIbHBIC
BJacTH, a HUH(POPMALKUIO O METoJaX HuX OQOpPMICHHS MOKHO HAWTH Ha
opuIMaIbHBIX CalTaxX.

- Mommennuku Moryt paccbuiath geitkoBeie CMC-coo011eHust 0 TOM, 4TO BaM
BBIMKCAH MmTpad 3a HapylIeHHE KapaHTHHA WM CaMOW30JsIuu. Yacto B TakMX
CJIy4asiX MOTYT MPOCHUTh OIUIATUTH €ro Cpazy - M0 HOMEpy TeledoHa MK KapThl,
yrposkasi BO30y>KJI€HUEM YTOJIOBHOTO Jiefa.

YI0BKM B MUHTEpHETE

- MOIIEHHUKN CO3[1al0T BHUPYCHBIE HMHTEPHET-CANTBI, PAaCIpPOCTPAHSIIONINE
BPEJOHOCHOE MPOTPAaMMHOE OOECTedYeHHe, ISl KpaKd JIMYHBIX JaHHBIX WIN
JTAHHBIX OAHKOBCKOW KapThl. YacTo Takue CalWThl MOTYT MAaCKHUPOBATHCSA IO
opunMagbHble TOpTajbl peajbHbIX OpraHu3auui, Hamnpumep, BO3 wiun
Mun3apasa.

- Kpaka nmuuHbBIX JaHHBIX TaKKe BO3MOKHA 4epe3 (DUIIMHTOBBIE PACCBHUIKH,
KOTJla TOJIh30BATENsl MPOCAT MEepedTH Mo cchiike. Kak mpaBwmio, mpemjararor
MO3HAKOMUTBCS €O cmocobamMu OOpsOBI € BO30YAMTEIEM KOpPOHaBHUpYCaA,
CpEICTBAMU 3aIHUTHI U T.1.

- Moryr mnocTymath 3BOHKH O SIKOOBI HMMEBIIIEM MECTO KOHTAaKTE C
MOATBEPKIACHHBIM HOCUTEJIEM BUpYyCa U MPEIOKECHHEM CIaTh IUIATHBIA aHaJuU3,
JIJIS KOTOPOTO CHEIUATMCTBI TPUETYT IOMOM.

Oo0eranms TOMOIY C MOCOOUSIMHU WK 1OJIraMU

- MoreHHuKE MOTYT 3amnpammvBaTh KOH(PHUIACHIIMATHHBIC JTUYHBIC TaHHBIC,
4TOOBI TOMOYb B 0hOPMIICHUH TTOCOOMI M KOMITEH Al yiiepba oT BUpyca.



- I'paxxmaHaM MOTYT TMIOCTyNaTh MPEMJIOKEHUS MO YPETYIUPOBAHUIO
B3bICKAHUN WJIM MOMOUIM B MPOBEIECHUU MPOLEAyphl OAHKPOTCTBA 32 KOMHUCCHIO.
[TonyuuB npenoriaty, NpeCTyIMHUKH CKPHIBAIOTCSI.

.H}KC6J'IaFOTBOpI/ITCJ'IBHBIC AKIIMH

- MOIIICHHUKHA MOTYT TONPOCUTh MPHUHATH y4acTHE B OJArOTBOPHUTEIBHBIX
aKIUAX, HAIPUMEp, TOXEPTBOBATh JCHBIM HA TOMOID ITOKHJIBIM JIFOISM HIIN
COOTEYECTBCHHUKAM, OCTABIIUMCS 3a pyOekoMm. [lepeBeicHHbIC B TaKOM CiIydae
JICHBIH, CKOPEE BCETO, BEpHYTh He yaactcs. ClieyeT TIAaTeIbHO MPOBEPSATH TAKHE
oOpareHusl.

JloxxkHble ipensioxkenust o padbore

- deiikoBble TMpeIOKEHUsT 00 yaajdeHHOW paboTe TMOoJ NPUKPHITHE
KOPIOPAaTUBHBIX PACCHUIOK. Takue cooOIeHrs MOTYT MMETh BHJl MPUTIIAMICHUS
OpUHATH y4acThe B Zoom-kKoH(pepeHimu. Takum o00pa3oMm, MOIICHHUKA
3aCTaBJISIIOT TIEPEUTH 110 HEOE30TTACHBIM CCHUITKAM.

- IIpennoxkenus no ynaaeHHor padore. s Toro, 4ToObl K HEH MPUCTYMUTH,
MOTICHHHUKH 3asBIISTIOT 0 HEOOXOAMMOCTH MPEIBAPUTEIHHO KYITUTh METOUICCKUE
MaTepuabl.

C none3Hol nH(poOpManMen Takke MOXKHO O3HAKOMUThCS B mamsaTke Kak He
NONacThCS HA YJOBKM MOLIEHHUKOB B YCJIOBHSX IMaHJIEMHH KOpPOHaBUpYyCa U
namsTKe JJI MOKUJIbIX moTpeduTeneit "Kak He cTaTh ®epTBOM MOLICHHUKOB".




